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How to Use Your Matrix Element Account

Introduction

This How-To outlines the steps required to install and configure Element as client for the Consulting4Change
Matrix server.

Prerequisites
In order to proceed, you need the following:
¢ Your email address used for login (all in small letters)

¢ Your safe and secure password
¢ Fully configured 2FA / OTP

Step 1: Download Element Classic for Android or iPhone

On your smartphone, download Element Classic for Android from here or here, and for iPhone from this
location. You can also run Element Classic on your desktop, by directing your browser to this link. Don't forget
to bookmark it!

Step 2: Select the Appropriate Matrix Server

Open the Element Classic app and select SIGN IN.
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Own your conversations.

Secure and independent communication
that gives you the same level of privacy as a

[ach-to-face Comvarsation in your awn home

Select the ConsultingdChange Matrix server as follows:
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Welcome back!

matrix.org / L
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Select your server

What is the address of your servar?
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Welcome back!

chat.consultingdchangs com

&

Step 3: Log into Your ConsultingdChange Account

You will be redirected to your OICD login. Enter your known username and password, and get your OTP from
your authenticator application:
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[[] Remember me

Rezet password?
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> ﬁ auth.consultingdchange.com (3 =

II_-"-I:E?:"

®

Hi  [your_name]

LOGOUT SWITCH USER | METHODS

One-Time Password

Enter One-Time Password

Manaqe devices

Step 4: Confirm OICD Login

Confirm your successful login and allow it to access your Consulting4Change Matrix Element account:

Wiki - https://wiki.consulting4change.com/


https://wiki.consulting4change.com/_detail/howtos:matrix_element:element_classic_app_-_oicd_otp.webp?id=howtos%3Amatrix_element%3Ahow_to_use_your_matrix_element_account

Last

;8‘;2}‘13:1/02 howtos:matrix_element:how_to_use_your_matrix_element_account https://wiki.consulting4change.com/howtos:matrix_element:how_to_use_your_matrix_element_account

03:49

4 'ﬂ‘ auth.consultingdchange.com (¥ =

& Englist

Hi  [vour_name]
Consent Request

LOGOUT | SWITCH LSER
Synapse

The ahove applicaticn is requesting the
lollowing permissions:

D

Ancess your emall addresses

L
-

Access your groug memberships

]
¥

Use Openl to verify your identity

Access your prefile information
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® @ chatconsultingdchange.com (} =
[matrixl

Continue to your account
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Open in another app

Would you like to leave DuckDuckGa to
views this content?

Opan
j}ose Tao

Cancel

Step 5: Open the Element App

You will be redirected back to Element Classic. Disallow the submission of anonymous user data, but do allow
notifications (essential for calls, for instance) as follows:
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Help improve Elermment Classic

Help us kentify issues and improve Elemeant Classic by
sharing encnymous usage data, To understand how
peope use multiple devices, we'll generate a random

igentifier, shared by your devices.

Yl i read all our terons e,

Wa doi't record or prof@ any account data

wie den't shane infarmation with third
parties

® ®

@ Woucan tum this off anytime in sattings

EMABLE

MOT HOW
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Allow Element Classic to send
you notifications?

Allow

A
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i ] Q
All Chats

Verify this device

As of October 2026 unverilied devices will not be
able to send and receive messages.

Learn mare

Step 5: Verify Your Device

After successful login, you receive a reminder to verify your newly linked device. This is irrelevant, if you have
just opened this Matrix element account anew, but is helpful, if you want to restore chats to a newly registered
device from the data held on the Matrix server.

If You Have Never Used Matrix before

Proceed as follows to start anew with a verified device:

Wiki - https://wiki.consulting4change.com/


https://wiki.consulting4change.com/_detail/howtos:matrix_element:element_classic_app_-_verification_reminder.webp?id=howtos%3Amatrix_element%3Ahow_to_use_your_matrix_element_account

Last
update:
2026/11/02
03:49

howtos:matrix_element:how_to_use_your_matrix_element_account https://wiki.consulting4change.com/howtos:matrix_element:how_to_use_your_matrix_element_account

@ Verify this device

Werify your identity to access encrypted messages and
prove your idantity to others,

Warify with another dewvice

>
Forgot or lost all recovery options? Reset /
»

everything
Only do this if you have no other device you can
wegify this dewice with.

Skip *
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/N Reset everything

Resetting your veriTication lkeys canmot be undons.
After rasatting, you wor't have acoess to akd encrypted
rmessagas, and any friends who have previously verified
wyou will see sacurity warnings until you re-verify with
them.

Plgase cnby proceed il you're sure you've lost all of yvour
other davices and your seourity kay,

If You Have Used Matrix Before

Proceed as follows to verify with a different device:
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@ Verify this device

Werify your identity to access encrypted messages and
prove your idantity to others,

Warify with another device *>

Forgot or lost all recovery opticns? Reset

everything 3
Gnhy do this if you have no other device you can
verify this device with

Skip »
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@ Verify this device

A werllication request has been sent, Open one of your othear
sesHors (o accept and start the varification

Use the latest Element Classic on your other devices:

LJ ]

Element Classic Web Elerment Classic i0S
Elermment Classic Deskidgmant Classic Android

o Brother cross-slgreng caooicke Mathy chent

HowTo, Element Classic, Chat, Matrix
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